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Remote Data Protection Service (RDPS)

At Fresno Networks we understand how critical data is to your business. To ensure the
protection of your data we have developed a remote data protection service. Through this
automated secured service we backup your data to our remote servers. In the event of data loss
your data can be immediately restored to your systems via the Internet. We can also deliver a
complete copy of your data within hours in the event of a total system failure.

Service Highlights

Completely Automated — Our backup service is installed as a local software package on your
systems. The backup service is configured to backup each file that has been modified since the
last backup. The files are then sent from your system to our servers over high-speed Internet
lines.

Offsite Data Storage — During our hectic business day it is difficult to prepare for data disasters
(theft, fire, corrupt backup data or backup tapes, hardware failure, etc.). One simple way to
protect your business data is by storing a copy offsite. Through our remote backup service you
have the security of knowing your data is safe at an alternate location. Our backup servers are
local and we can provide a complete copy of your data at anytime. In addition, we archive data
monthly to a secured vault.

Immediate Data Restoration — Files can be accidentally deleted and permanently lost. Through
our backup service the customer can restore any file at any time with or without our assistance.

Security — You have undoubtedly heard about security issues on the Internet. Rest assured that
our system uses the highest data encryption algorithms. Your data will never be comprised by
unauthorized access.

Free Backup Monitoring — Fresno Networks monitors that status of each backup job to ensure
your data backup jobs are running successfully.

Server and PC Backups — Our remote backup software will support any Microsoft Windows
computer. This allows our service to backup data located on your servers, desktop or laptop
computers.

Flexible Data Protection Plans — Fresno Networks understands that the data backup needs of
each organization are unique. To meet this demand, we have designed multiple plans to meet
your specific requirements and budget. We can also create a customized data protection plan if
needed.




Remote Data Protection Service (RDPS) Plan Details

o Plan A (Entry-Level Disaster Recovery)
o0 Backup Jobs Per Week - 1
0 Backup Total Storage - 5GB
0 Online Storage - 30 days
0 $25 per month*

« PlanB

Backup Jobs Per Week — 5 (M-F)
Backup Total Storage - 15GB

0 Online Storage - 30 days

0 $35 per month*
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. Plan C
0 Backup Jobs Per Week — 5 (M-F)
0 Backup Total Storage - 50GB
0 Online Storage - 30 days
0 $99 per month*

e PlanD
o0 Backup Jobs Per Week — 5 (M-F)
0 Backup Total Storage - 100GB
0 Online Storage - 30 days
0 $199 per month*

« PlanE
0 Backup Jobs Per Week — 5 (M-F)
0 Backup Total Storage - 200GB
0 Online Storage - 30 days
0 $399 per month*

o Customized Plans Available

Additional Data Protection Plan Options

« Additional 30 Day Online Storage — $25 p/month
Your data will remain online for an additional 30 days and be available for immediate restore. This
option does not increase your total online storage availability.

e Weekend Backups - $25 p/month
Add 1 data backup job for Saturday and Sunday.

o Multiple Daily Backup Jobs
Setup multiple data backups throughout each day. Maximum of 5 additional backup jobs per day.
This option does not increase your total online storage availability.
o0 Plan A —not available
o Plan B —$27.50 p/month
o Plan C —$42.50 p/month
o Plan D - $62.50 p/month



0 Plan E —$87.50 p/month

Archive Storage Options
Fresno Networks will create an offline archive of your data. The customer will select the number of
months Fresno Networks will store the archived data.
o0 Plan A —not available
Plan B — $27.50 p/30-day archival period
Plan C — $42.50 p/30-day archival period
Plan D — $62.50 p/30-day archival period
Plan E — $87.50 p/30-day archival period
Customized archive options available upon request.
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Setup Fees
0 No setup fees with annual agreement for standard file backups.

*annual agreement required



